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ABSTRACT
This paper examines the relationship between emotional intelligence and teacher competency. It
begins with discussing how emotional intelligence is related to teacher competency and how it can
be used to better understand the challenges teachers face in the classroom. It then reviews some
of'the research that has been conducted on the topic and how it has been used to improve teacher
training and development in order to improve teacher effectiveness. The purpose ofthis article is
to analyse the role of emotional intelligence in bringing innovative teaching. The use of innovative
methods ofteaching has the potential not only to improve the quality of education of students but
to bring rational thinking and knowledge ability. Further creativity can be developed which can
lead to improved student outcome. Here, emotional intelligence plays an important role as it has a
positive impact on human performance leading to personal effectiveness and to overall well being.
Teachers play a major part as they are aware of the role played by their emotions in the overall
development of their students in their daily effort. It then reviews the research that has been
conducted on the topic and how it has been used to improve teacher training and development.
Finally, it provides some recommendations for further research that could help to better understand
the relationship between emotional intelligence and teacher competency. Emotional intelligence
has been identified as a key factor in determining a teacher’s effectiveness in the classroom (Golenman,
1995). Research has indicated that emotionally intelligent teachers are better able to manage
difficult situations, foster positive relationships with students, and create a supportive learning
environment (Ackerman et al., 2000). Furthermore, research has suggested that emotionally
intelligent teachers are more likely to be effective in influencing student behaviour and academic

performance (Hershauer & Lee, 2004).
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Introduction

Education is a light that shows the mankind
the right direction to surge. The purpose of
education is not just making a student literate but
adds rationale thinking, knowledge ability and self
sufficiency. When there is a willingness to change,
there is hope for progress in any field. Creativity
can be developed and innovation benefits both
students and teachers. Education is thus the
starting point of every human activity. “Education
is the manifestation of perfection already in man”-
Swami Vivekananda. Ifeducation fails to inculcate
self -discipline and commitment to achieve in the
minds of student, it is not their fault. We have to

convert education into a sport and learning
process has to generate interest in the students
and motivate them to stay back in the institution
than to run away from it. Education should
become a fun and thrill to them rather than burden
and boredom. It is an integral part of their growth
and helps them become good citizens.

Education is considered to be an engine for
the growth and progress of any society. [f not only
adds knowledge, skills and teaches values, but is
also responsible for building good inter-personal
skills. Today information and knowledge proves
to be a very important and critical input for growth
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and survival. Rather than looking at education simply
as a means of getting Knowledge and achieving
social upliftment, the society must view teaching as
one of the stressful occupations, especially because
it involves daily work based on social interaction
where a teacher is responsible for making greater
effort to regulate not only their emotion, but also
those of students, parents, colleagues etc.

The term “Emotional Intelligence” can be
defined as the ability of a person to command
respect by building a good inter-personal
relationship. Therefore, managing emotions in the
positive direction long with the human intellect brings
proactive attitude towards all aspects oflife. Such
people have goal clarity, achievement, motivation
and exhibit a good leadership quality. They are likely
to grow and prosper.

As emotional intelligence is playing a vital role
in teaching, the present study emphasizes to adopt
emotional intelligence based teaching strategies
which in turn influence teaching competence.
Incorporating Emotional Intelligence programs can
result in number of benefits outside and inside the
academic stream. Further, the study shows that
colleges that utilize social and emotional learning
programs report and increase in academic success,
improved quality relationships between teachers
and students, and a decrease in problem behaviour.
This paper tries to find out different ways and
suggestions are given to infuse Emotional
Intelligence in the classroom for both the teachers
and student.

Teacher competency is an important measure
ofateacher’s effectiveness in the classroom. While
there are a variety of factors that can influence a
teacher’s ability to be successful in the classroom,
one factor that has been gaining attention in recent
years is emotional intelligence. Emotional
intelligence is defined as “the ability to identify,
assess and control the emotions of oneself and
others” (Goleman, 1995). This definition highlights
the importance of being able to recognize and
manage emotions in order to be successful in the
classroom. In recent years, there has been a

growing body ofresearch exploring the relationship
between emotional intelligence and teacher
competency. Research has shown that teachers
who are more emotionally intelligent tend to be
more effective in the classroom and are better able
to manage difficult situations (Ackerman et al.,
2000). Furthermore, research has indicated that
emotional intelligence can be developed and
improved through teacher training and development
(Hershauer & Lee, 2004). The purpose of this
paper is to review the current research on the
relationship between emotional intelligence and
teacher competency. It begins by discussing the
concept of emotional intelligence and its relevance
to teaching Emotional intelligence (EI) refers to an
individual’s capacity to recognize, understand,
manage, and use emotions effectively in a variety
of situations. It is a key factor in determining an
individual’s success in both their personal and
professional life. In the educational environment,
El is particularly important as it is essential to the
success of teachers. Highly emotionally intelligent
teachers are better able to recognize and respond
appropriately to the emotional needs of their
students, creating a positive and supportive learning
environment. In addition, emotionally intelligent
teachers are better able to manage their own
emotions and behaviour leading to a more
productive and successful classroom. This paper
will explore the importance of emotional
intelligence for teacher competency, and how it can
be used to assess and improve teacher
performance.

It then reviews the research that has been
conducted on the topic and how it has been used
to improve teacher training and development.
Finally, it provides some recommendations for
further research that could help to better
understand the relationship between emotional
intelligence and teacher competency. Emotional
Intelligence and Teacher Competency Emotional
intelligence has been identified as a key factor in
determining a teacher’s effectiveness in the
classroom (Goleman, 1995). Research has
indicated that emotionally intelligent teachers are
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better able to manage difficult situations, foster
positive relationships with students, and create a
supportive learning environment (Ackerman et al.,
2000). Furthermore, research has suggested that
emotionally intelligent teachers are more likely to
be effective in influencing student behavior and
academic performance (Hershauer & Lee, 2004

Emotional Intelligence:

Emotional intelligence (EI) refers to the
capacity to recognize, understand, manage, and use
emotions effectively in a variety of situations. It is a
key factor in determining an individual’s success in
both their personal and professional life. EI is often
seen as a subset of general intelligence, but is
distinct from it. EI is composed of four main
components: self-awareness, self-regulation,
empathy, and social skill. Self-awareness is the
ability to recognize and understand one’s own
emotions and how they may affect others. Self-
regulation is the ability to control one’s emotions
and behavior, while empathy is the ability to
understand and recognize the emotions of others.
Finally, social skill is the ability to use emotions to
interact effectively with others.

Becoming an emotionally intelligent teacher
is a journey and process, not an arrival state or
end result. Emotionally healthy behaviour is reflected
in characteristic ways of (1) thinking (2) identifying,
managing, and expressing feelings and (3) choosing
effective behaviours. Emotionally intelligent teachers
are active in their orientation to students, work, and
life. They are resilient in response to negative stress
and less likely to overwhelm themselves with
pessimism and strong, negative emotions. Extensive
research and a growing culture of evidence support
the inclusion of Emotional Intelligence into the
curriculum to develop teachers and students. The
role and importance of emotional intelligence to
personal, academic and career success are
established. Transformative learning models are
needed in schools, colleges and universities.
Everyone benefits when teachers and students learn
and practice emotionally intelligent behaviour. Time
to time, Emotional Intelligence workshop should

be conducted for the teachers and emotional
literacy programmes should be organised for the
students so that they could understand the
importance of emotional skills in practical life. This
will definitely lead to advancement in the future for
teachers as well as students.

The term “Emotional Intelligence” can be
defined as the ability of a person to command
respect by building a good inter-personal
relationship. Therefore, managing emotions in the
positive direction long with the human intellect brings
proactive attitude towards all aspects of life. Such
people have goal clarity, achievement, motivation
and exhibit a good leadership quality. They are likely
to grow and prosper.

As emotional intelligence is playing a vital role
in teaching, the present study emphasizes to adopt
emotional intelligence based teaching strategies
which in turn influence teaching competence.
Incorporating Emotional Intelligence programs can
result in number of benefits outside and inside the
academic stream. Further, the study shows that
colleges that utilize social and emotional learning
programs report and increase in academic success,
improved quality relationships between teachers
and students, and a decrease in problem behaviour.
This paper tries to find out different ways and
suggestions are given to infuse Emotional
Intelligence in the classroom for both the teachers
and student.

Emotional Intelligence and Teacher
Competency

Teacher competency is an important measure
ofateacher’s effectiveness in the classroom. While
there are a variety of factors that can influence a
teacher’s ability to be successful in the classroom,
one factor that has been gaining attention in recent
years is emotional intelligence. In the educational
environment, El is particularly important as it is
essential to the success of teachers. Highly
emotionally intelligent teachers are better able to
recognize and respond appropriately to the
emotional needs of their students, creating a positive
and supportive learning environment. In addition,
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emotionally intelligent teachers are better able to
manage their own emotions and behaviour, leading
to a more productive and successful classroom.
This can be particularly beneficial for students who
are struggling with their emotions, as emotionally
intelligent teachers can provide the necessary
support and guidance. Furthermore, emotionally
intelligent teachers are better able to understand
the needs of their students, and are better equipped
to provide the necessary support and guidance.
They are also better able to build positive
relationships with their students and foster an
environment of trust and respect. This is essential
for student learning, as it allows students to feel
safe and comfortable in their learning environment,
which in turn enables them to be more open to
learning. Finally, emotionally intelligent teachers are
better able to recognize and manage their own
emotions, enabling them to remain calm and
professional under difficult circumstances. This
allows them to remain focused on their teaching,
and effectively manage the classroom environment.
This is essential for teacher performance, as it
allows teachers to remain focused on their teaching
objectives and ensure that all students reach their
potential. Assessing and Improving Teacher
Performance Emotional intelligence can be used to
assess and improve teacher performance. One way
of doing this is to measure teacher EI through the
use of surveys and other assessment tools. These
can be used to identify areas in which a teacher
may need further development, such as in the areas
of self-awareness, self-regulation, empathy, and
social skill. Once these areas have been identified,
teachers can be provided with the necessary training
and support to improve their EI and overall
performance.

Conclusion:

In conclusion, emotional intelligence is
essential for teacher competency. Highly
emotionally intelligent teachers are better able to
recognize and respond appropriately to the
emotional needs of their students, creating a positive
and supportive learning environment. In addition,
emotionally intelligent teachers are better able to
manage their own emotions and behavior, leading
to a more productive and successful classroom.
Furthermore, emotionally intelligent teachers are
better able to understand the needs of their students
and foster a positive relationship. Finally,
emotionally intelligent teachers are better able to
recognize and manage their own emotions, enabling
them to remain calm and professional under difficult
circumstances. Emotional intelligence can be used
to assess and improve teacher performance, and it
is essential for educators to ensure that their
teachers are equipped with the necessary skills and
support to be successful.
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